DMX-4HARMONY

All-In-One Audio & Visual

Digital Media Platform

INITIAL SETUP

Unpack your Harmony device and place it in an area with
adequate ventilation. Connect cables in this order:

STEP 1: To connect Harmony to a screen, plug the HDMI cable
into the HDMI output of the device and to the input of your
monitor.

STEP 2: Plug the power adapter into the back of Harmony and
plug it in to an ‘always on’ outlet - Harmony is energy
efficient and optimised to run 24/7, so do not use an outlet
that is controlled by a switch or electrical timer. Be sure to
only use the power adapter provided.

STEP 3: Turn on your visual display. Please note that you may
need to adjust your display to match the level you are
accustomed to.

After 1-3 minutes, your visual content should start to play.

REBOOTING

STEP 1:  Remove the power cable and leave off for 5 mins
STEP 2: Plug the power cable back into the media player
STEP 3: The device should automatically start playing

TECHNICAL SUPPORT

Email: support@dmx.co.za
011 780 3000 (Office Hours - 08:30 - 17:00)
071884 3664 (After Hours, Weekends, Public Holidays)
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